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I. Llenb 1 3agaum NpoBeAeHNs OLEHKN KauyecTBa OKasaHusl ycnyr

HayuHo-uccnefgosatenbckue paboTbl MO OLEHKe Ka4yecTBa OKasaHMA YyCcnyr
MYHULMNANbHBIM OO KETHBIM  YUpeXeHNEM KynbTypbl «KaMeHCKWUA panoHHbIR
KpaeBefUecKuid My3eil» Obliv MpoBeAeHbl BO MWCMNONHeHMe cTatbl 36.1 3akoHa
Poccuitickonn ®efepaumnmn ot 9 okTAbpsa 1992 r. Ne 3612-1 «OCHOBbI 3aKOHOAaTeNbCTBA
Poccuitickoin defepayum 0 KynbType».

OcHoBHas LUefb [JaHHOro uMccnefoBaHWa - paspaboTka MNpeaioXeHU Mo
MOBbIWEHNIO KayecTBa oKazaHus ycnyr MBYK «KameHCKUIn pailoOHHbIN KpaeBeLYeCKUI
My3eii».

HayuHo-uccnefosatenibCkue paboTbl  6ObIAIM  HanpaefeHbl Ha  BbIMOJIHEHMWE
CnefylowWmnX 3agau:

1) c6op cBefieHNn OT NOTpebuTeNnein ycnyr opraHmsaumm KynbTypbl;

2) npoBepka MOMY4YeHHbIX CBeAeHWW, BTOpuMYHas 06paboTKa  AaHHbIX
COLMO/IOrMYECKOro onpoca,

3) oueHKa MHopMaL MK, pa3MeLLEHHON Ha OPULUNANbHOM CailTe YUPEXAEHUS;

4) aHafn3 NONYYEHHbIX AaHHbIX;

5) noarotoBKa NpesnoXXeHW Mo MoBbILEHUIO KavyecTBa paboTbl opraHu3alum.

OueHKa KayecTBa OKasaHuWs ycnyr npoussogunack B nepuog ¢ 10 niona no 28

aBrycrta 2017 r.

Il. MeToAnKa Y MHCTPYMEHTAPUA OLEHKMN

HayuyHo-uccnegosatesnbckue  paboTbl  MPOBOAMAUCL B COOTBETCTBUM  C
MeToANYEeCKUMMN peKOMeHZauusasMy No NPOBEAEHUI0 HEe3aBMCUMOW OLEeHKM KayecTsa
OKasaHua yCnyr opraHusaunaMun KynbTypbl, YTBEPXKAEeHHbIMU NpUKasoMm MUHKYNbTYpbI
Poccun o1 07.03.2017 Ne 261; npukasom MuHKynbTypbl Poccumn ot 22.11.2016 Ne 2542
«O6 yTBEpXAeHWUW MOKa3aTeNlel, XapakTepmsyroLwmx obLe KpUTepun OLEHKNU KayecTBa
YyCNyr opraHn3aumamm KynbTypbl».

MeToAMYECKMMW peKOMeHAaLMAMMN YCTaHOB/IeHa Cneaytolas cuMcTema KpuTepures

M NoKasaTeNieil OLEHKM KauyecTBa OKas3aHWUa YCnyr B OTHOLUEHWMW OpraHn3aunmn KynbTypbl.



1. OTKpPbITOCTb M LOCTYMHOCTb MH(OpPMaLMM 06 opraHu3aLnm KynbTypsbl.

1.1. Hannuve o6uwein nHopmaunm o6 opraHmsaynm KynbTypbl Ha ouumanbHOM
cailTe opraHu3aumm KynbTypbl B CeTu WHTepHeT B COOTBETCTBUM C MPUKa30M
MuHKynbTypbl Poccum oT 20.02.2015 Ne 277 «O6 yTBepXAeHUM TpeboBaHUN K
cofepXaHuto 1 opme nNpeaocTaBfieHUs MHPoOpMaLUM O [eATeNbHOCTU opraHu3auni
KyNbTypbl, pasMeliaemMoii Ha oguuuaNbHbIX calTax YNoOJHOMOYEHHOro (efepanbHOro
opraHa WCMOMHUTENbHOW BNacTW, OPraHoB TrOCYLapCTBEHHOW BNacTu CyObLEKTOB
Poccuiickoin defepaunn, opraHoB MECTHOTO caMoynpaB/ieHUs Y opraHu3auuii KynbTypbl
B CETU VIHTEepHeT».

12. Hanunuve wuHMOpMaUUM 0 [eATeIbHOCTM OpraHu3aumMy  KynbTypbl Ha
ouunanbHOM cailTe opraHusaummM KynbTypbl B CeTU VIHTEpHET B COOTBETCTBUM C
npukaszom MuHKynbTypbl Poccumn oT 20.02.2015 Ne 277 «O6 yTBepxAeHUn TpeboBaHUi
K COZlepXXaHWio 1 (hopme npeaocTaBiieHNs UHPoOpMaUUM 0 LeATe/IbHOCTU OpraHm3auui
KyNbTypbl, pa3MeliaemMoii Ha ofumuManbHbIX calnTax YNOSHOMOYEHHOro (hefepasbHOro
opraHa WCMO/HUTE/IbHON BNacTW, OpraHoB TrOCYfapCTBEHHOMW BNacTu CYObLEKTOB
Poccuiickon ®efepaunn, opraHoB MeCTHOro caMoynpas/ieHUs ¥ opraHu3aunin KynbTypbl
B CETU NHTEpHET».

1.3. [JOCTYNHOCTb M aKTya/ibHOCTb MH{OPMaLMM O LeATeNbHOCTU opraHusauunm
KYNbTYpbl, pa3MeLLeHHON Ha TepPUTOPUN OpraHm3aLuu.

2. KoM(opTHOCTb YCNOBUWA NpefocTaBfieHUA YCNyr W [OCTYMHOCTb WX
nonyyeHus,

2.1. KoM(opTHOCTb YCNOBWIA NpebbiBaHUA B OpraHu3auuu KynbTypbl.

2.2. ONONHUTENbHbIE YCIYTN U LOCTYMHOCTb UX MOMYYEHUS.

2.3. Y[o6CTBO NONb30BaHWUA 3NEKTPOHHbLIMW CepBucammn, MNpeasocTaBiseMbiMy
opraHu3aumnen KynbTypbl (B TOM Yuc/ie ¢ NOMOLWbIO MOOGUIbHbLIX YCTPOMCTB).

2.4. Y 0o6CTBO rpadmka paboTbl opraHnsaunm KynbTypbl.

2.5. LOCTYNHOCTb YCAyr Ana nuy, ¢ orpaHUYeHHbIMMU BO3MOXXHOCTAMU 3L0POBbS.

3. Bpemsa oxungaHusa npesocTtaBneHUs yenyru.

3.1. CobntofeHne opraHunsaumnenn KynbTypbl pexumMa paboThbl.

3.2. CobntogeHne opraHusaumein  KynbTypbl YCTaHOBJIEHHbIX (3aAB/IEHHbIX)

CPOKOB NpeAocTaBieHus yCayr.
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4. [obpoxenaTenbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb pPaboOTHUKOB
opraHusaunn KynbTypbl.

4.1. LobpoxenaTenbHOCTb N BEX/IMBOCTbL NEpPcoHana opraHnsaunm KynbTypsl.

4.2. KOMMNeTeHTHOCTb NepcoHasna opraHusaumnm KynbTypsbl.

5. Y 40BNEeTBOPEHHOCTb KayeCTBOM OKas3aHUA YC/yr.

51. O6uwaa y[oBMEeTBOPEHHOCTb KayeCTBOM OKa3aHMA YCNyr opraHusauuen
KY/bTYypbl.

5.2. Y [1OB/IeTBOPEHHOCTH MaTepunanbHO-TEXHUYECKUM obecneyeHnem
opraHunsaunmn KynbTypbl.

5.3. Y[10BNeTBOPEHHOCTb KayeCTBOM W MOSIHOTON MH(OpMauMu 0 AeATeNbHOCTU
opraHu3aunm KynbTypbl, pasmMeLLeHHOMW Ha ouLManbHOM CailTe opraHu3aumu KynbTypbl
B CETU VIHTEpHET.

5.4. Y[oBNeTBOPEHHOCTb KayeCTBOM W  COAepXXaHuMeM  nonurpaguyeckmnx
MaTepuanoB opraHn3aLnmn KynbTypbl.

KauecTBO o0OKaszaHuA YCNyr opraHusauumsamm KynbTypbl WU3MepsieTca B 6annax.
MwuHuManbHoe 3HavyeHune - 0 6annos, makcumanbHoe - 160.

B nccnefoBaHMy NpuUMeEHANNCH crefytowme MeTofbl cbopa MHMOpMaLMnN: MeTos4
onpoca B (OpMe aHKeTMpoBaHWs, He(oOpMann30BaHHbIN aHain3  [AOKYMEHTOB,
(hopmMann3oBaHHbIN aHann3 LOKYMEHTOB (KOHTEHT-aHanM3 WHGpopMauumn, pasmeLlleHHOn
Ha O(hMLMaNbHOM CcainTe opraHusauun KynbTypbl).

C nomouibi0 MeToAa onpoca onpeAensnucb 3HadeHuUs nokasatenen 1.3, 2.1, 2.2,
23,24.25,3.1,32,4.1,42,51, 5.2, 5.3, 54. Onpoc npoBoAnICca C NOMOLLbHD AHKETHI
nocetutens yupexmgeHma KynoTypbl (MpunoxeHve Ne 1). OnpoweHo 150 nocetuTenen
KameHCKOro paoHHOro Kpaeeefuveckoro mysesi. B BbibOpKe npefAcTaBfieHbl pasfinyHble
coumanbHble TPynnbl HaceneHns: UHTennureHuns (32,7% pecnoHAeHToB), 6e3paboTHbIE
n pomoxosankn (19,3%), yuvawimecsa cpefHMX LWKON U MPOMEeCcCUOHANbHbIX YUUINLL
(18.0%), HepaboTatoLMe neHcMoHepbl 1 HBanuAabl (15,3%), paboune (14,7%).

MeToAOM KOHTEHT-aHa/M3a ycTaHaBAMBa/MCb 3HayeHMs nokasatenen 1.1, 1.2,
KoHTeHT-aHanM3  nposBogunca no  Tabnuue  KOHTEHT-aHanu3a  uHgopmauuu,
pasMeLLeHHON Ha ohuumanbHOM cainTe opraHm3aumu KynbTypbl (MpunoxeHue Ne 2).

O6paboTKa NEepPBUYHLIX [aHHbIX WCCMefOBaHMUA MNPOU3BOAMNACL C MOMOLLbIO

nporpammbl Microsoft Excel.



I1l. AHann3 pe3ynbTaToB HE3ABUCMMOM OLLEHKN

Mo uTOoram He3aBUCMMOW OLEHKM MYHULUNANbHOE OHKETHOE YupexieHue
KynbTypbl «KaMeHCKWUA parioHHbIA KpaeBefueckuii My3eil» nonyumno 1055 6anna u3
160 BO3MOXHbIX (Tabn. 11). B macwTabe nATMOannbHOM LWKanbl 3TOT pe3ynbrtart
03HAYaeT OLUEHKY «Xopowo». Hanbonee BbICOKMX pe3ynbTaToB y4ypexieHue [o6unochb
no KputepusaMm «Jlo6poxenatenbHOCTb, BEX/MBOCTb, KOMMETEHTHOCTb pPaboOTHUKOB
opraHusauumn KynbTypbl» (19,3 6anna u3 20), «Bpema oxXxugaHus npefocTaBieHuUs
ycnyru» (18,9 u3 20).

PecnoHAeHTbl  MO3MTMBHO  OuUeHWNM  paboTy  opraHusauumM nNo  MHOMUM
nokasatendaM. MaKcuUManbHO BbICOKas OUEHKa Habngaetca Mo MOKasaTento
«JJobpoxKenaTeqibHOCTb M BEX/IMBOCTb MNepcoHana opraHusauum KynbTypbi». OfHaKo,
KaMeHCKNIn palioHHbIA KpaeBeAYECKMIA My3eli He UMeeT COOCTBEHHbIN oduumanbHbIi
cant (nn. 1.1, 1.2. 5.3, Tabn. 1), No3TOMy He npefocTaBAseT MNO/b30BaTENsAM YCNyr
3N1eKTPOHHbIE  CcepBUCbI  (BUPTyasnbHas BbicTaBka) (N. 2.3). HeBbICOKO OUeHeHa
[JOCTYMHOCTb ycnyr ans uHeanugos (m. 2.5), B 4YaCTHOCTW, BO3MOXXHOCTb MOCafKu B
TpaHCNOPTHOe CPeACcTBO W BbICAAKM M3  HEro nepej BXOAOM B yUpexieHue,
OCHAaLLEHHOCTb CneumnanbHbIMKM YCTPOMUCTBaAMU AN AOCTyna WHBaNWAOB, Ay6nupoBaHue
3BYKOBOW ¥ 3pUTENbHOM MH(OpMaLnn.

C uenbto pas3paboTKyM MPeasioXKeHW Mo MOBbILEHUIO KayecTBa OKasaHWa ycnyr
opraHusaumein pecnoHgeHTaMm 6bin 3agaH Bonpoc «UTo HEO6X0AMMO caenatb B MepBYHO
ouepefb, 4YTOObl MOBbLICUTb Ka4yeCTBO PaboTbl Y4UpeXxAeHUsd, YNy4dlWnTb YC/0BUA
npefocTaBneHns ycnyr?». bonbWMHCTBO OMPOLUEHHbIX PEKOMEHAYET OTPeMOHTMPOBATH
3faHve Myses (Tabn. 2). 3HauMTeNnbHas 4acTb PeCrnoHAEeHTOB Mpefnaraet Takxke
MOBbLICUTbL 3apabOTHYI0 MaTy nepcoHany, cobntogars TeMnepaTypHbIN PeXXnm B 3UMHUIA
nepuog, O6HOBUTb  My3eiHYK  3KCNO3uMUWi0, NPUOOpPecTM HOBOE TeXHU4YecKoe

obopypaoBaHue.

1 PesynbTaThl, NpuBeAeHHbIe B Tabn. 1, AO/MKHbI ObITb pa3melleHbl B pasgene «HesaBucumas
oueHka» cTpaHuubl MBYK «KameHCKUI palioHHbIA KpaeBefuyecKUil My3eil» Ha calite www.bus.gov.ru.


http://www.bus.gov.ru

No
n/n

11

12

13.

2.1.
2.2.
2.3.
2.4.
2.5.

3.1
3.2

4.1.
4.2.

5.1.

5.2.

5.3.

5.4.

WTorn He3aBMCMMOI OLEHKN KayecTBa OKasaHMWs ycnyr
MBYK «KameHCKWIA paoHHbIA KpaeBegyecKuii My3eii»

Kputepuu, nokasatesnm

OTKPbITOCTb U AOCTYNHOCTb MHhopMaumn 06 opraHum3aumum
KYyNbTypbl

Hannune obuieli nHopmauum 06 opraHnsaLnm KynbTypbl Ha
ohmumnanbHOM cainTe opraHu3almn KynbTypbl B CETU VIHTEpHeT
Hannuune nHpopmaummn o LedATenlbHOCTU opraHun3aLnm
Ky/bTypbl Ha 0(hMLMaNbHOM caiiTe opraHu3auum KynbTypbl B
ceTn VIHTepHeT

[0oCTYNHOCTb ¥ aKTyanbHOCTb MH(OPMAaLMK O AeATENbHOCTHU
OpraHusauum KynbTypbl, pasMeLLeHHO Ha TeppuTopun
opraHu3saumm

KoMmopTHOCTb YC/I0BUIN NpefocTaBieHNs yCayr u
[JOCTYMHOCTb UX MONYyYeHUs

KoM opTHOCTb ycnoBuid npebbiBaHWs B OpraHu3aLmm
Ky/bTypbl

[ononHuTensHble YCAyr U AOCTYMHOCTb UX MOMYYeHUs

Y [06CTBO M0/b30BAHUA 3MIEKTPOHHLIMU CEpBUCAMU,
npefocTaBNseMbIMIU OpraHu3aLunein KynbTypbl

Y [o6¢cTBO rpagmka paboTbl OpraHunsanmm KynbTypbl
JoCTynHOCTb yCnyr Ans finu, ¢ orpaHnYeHHbIMU
BO3MOXHOCTAMU 340POBbS

Bpems oxungaHus npegoctaBieHUs yenyru

CobntofieHne opraHunsaumein KynbTypbl pexvmMa paboTbl
CobntofieHne opraHusauneit KynbTypbl YCTaHOBIEHHbIX
(3a1BNEHHbIX) CPOKOB MNpeaocTaB/ieHns ycnyr
[obpoxxenaTenbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb
paboTHNUKOB OpraHu3auun KynbTypbl
[06poxenaTensHOCTb Y BEXIMBOCTL MepcoHana opraHusauum
Ky/nbTypbl

KOMMNeTeHTHOCTb NepcoHana opraHu3auny KynbTypbl

Y [00BNEeTBOPEHHOCTb KayeCTBOM OKasaHWs ycnyr

OO6Las y10BIETBOPEHHOCTb KA4eCTBOM OKa3aHus ycnyr
opraHusauueii KynbTypbl

Y [,0B/IETBOPEHHOCTb MaTepuabHO-TEXHNYECKUM
obecrieyeHnem opraHu3auny KynbTypbl

Y [,0BNETBOPEHHOCTb Ka4eCTBOM ¥ MONHOTON MH(OopMaLUn O
[eATeNbHOCTU OpraHu3auny KynbTypbl, pa3meLeHHON Ha
ohmumnanbHOM cainTe opraHu3aummn KynbTypbl B CeTU NHTepHeT
Y 0BNeTBOPEHHOCTb KAYeCTBOM M COAepXaHneM
nonurpapuyecknx maTepuanoB opraHmu3almmn KynbTypbl
NTOro

Makcu-
MasibHOe
3HaYeHwue,
6annb

30

10

10

10

50

10
10
10
10
10

20
10

10

20

10

10
40

10

10

10

10

160
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Tabnuua 1

dakTn-

yeckoe
3HaYeHue,

6annbl

9,4

0,0

0,0

9,4

31,9

9,4
9,4
0,0
9,4
3,7

18,9
9,4

9,5
19,3

9,8

9,5
26,0

8,8

7,7

0,0

9,5
105,5



PacnpegeneHne 0TBETOB PECNOHAEHTOB Ha BOMPOC
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Tabnmua 2

«YTO HEeobXoAnMO caenaThb B NEPBYIO o4epefb, YHTOObI MOBbICUTL KayecTBO paboThl

YUPEXAEHUS, YNYULINTb YCNOBUS NMPeJOCTaBNEHUS YCNYT?»

BapunaHThl 0TBeTa % pecrnoHAeHTOB
obecneyunTb JOCTYN K CETU VIHTepHeT 0,0
cobntofaTb TeMNEepPaTypHbI PeXUM B 34aHUN B 3UMHUIA nepuog (>+18°G) 44,0
OTPEMOHTUPOBATL (PEKOHCTPYMPOBATL) 34aHMe (NOMELLEHNEe) yUpeXkaeHns 76,0
nprobpecTy HOBYIO annapaTypy, 060pyLoBaHme 31,3
MOBbICUTL 3apaboTHYIO NiaTy paboTHMKaM yupexaeHus 47,3
06HOBUTbL MY3eiHYH0 3KCNO3ULMIO 39,3
apyroe 0,0
Tabnumua 3
OLeHKa YPOBHA yA0BNeTBOPEHHOCTU KayecTBOM paboTbl KameHCKOro paoHHOro
KpaeBeAyecKoro mysesl pasfiMyHbIMM COLMaNbHbIMW rpynnamMmu pecnoHLeHTOB
CoumanbHble rpynnsl OueHka
YLOBNETBOPEHHOCTHU

KauyeCTBOM OKasaHus
ycnyr, 6annsbl

VHTennureHuuns

(yuutens, pabOTHUKM 34paBOOXPAHEHUA U KY/bTYPbl)
HepaboTaroLyume neHcMoHepbl ¥ UHBAINAbI

Paboune

Yuyauimecs cpefHMUX LIKON U NPOGECCUOHaNbHbIX YYUINLL,
Be3paboTHbIE 1 JOMOXO3ANKM

B uenom no Bblibopke

PacnpegeneHune oTBeTOB paboumx Ha BONpoc

105,5

107,2
104,2
105,6
105,7
105,5

Tabnuua 4

«YT0 HeobXxoamMmo caenaTb B MEPBYHO 04epefb, UT0ObI MOBbICUTb Ka4yecTBO paboThl

YUPEXAEHUS, yNYULWNTb YCN0BUS NPefOCTaBNEHUS YCNYT?»

BapuaHTbl 0TBeTa % pecrnoHAeHTOB
paGoume B LieJIOM Mo
BbIOOPKe

obecneunTb JOCTYN K ceTn HTepHeT 0,0 0,0
cobnopatb TeMMepaTypHbI PeXXUM B 34aHWN B 3UMHUIA NEPUOS 546 440
(>+18°C) ' ’

OTPEMOHTUPOBATL (PEKOHCTPYMPOBaTh) 34aHue (NoMeLLeHne) 797 76.0
yupexaeHus ’ ’

npuobpecTn HOBYIO annapatypy, 060pyaoBaHue 13,6 31,3
NOBbICUTb 3apabOoTHYHO NiaTy paboTHUKaM yupexaeHns 50,0 47,3
06HOBUTb MY3€MHY 3KCNO3ULNIO 50,0 39,3
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PesynbTaTbl aHKeTMpPOBaHUA MOKasaau, 4YTO OLEHKM Y[O0BNETBOPEHHOCTHU
KayeCTBOM  OKasaHMa ycayr 'y npeAcTaBuTeNeil  WHTENNUTEHLUKU,  ydyallmxcs,
6e3paboTHbIX U LOMOXO035eK NPUOIN3NTENbHO OAWHAKOBbLI U HE BbIAENAKTCA Ha obLwem
(oHe (Tabn. 3). OpHako, OTHOCUTENbHO 60nee [O0BOMbHbLI PaboTOil KaMeHCKOro
palOHHOro KpaeBeAyeckoro Mmysesa HepaboTawwme MNEHCUOHEPbl W WHBaNWUAbI,
CpaBHUTENbHO MeHee - paboume. Kak BuAHO wn3 Tabn. 4, pabounme 6Gonblie
npeacTaBUTeNen  ApYrux coumanbHbIX FPynn  3aMHTepecoBaHbl B  ONTUManbHOM
TemMnepaTypHOM pexume B 3UMHUIA Nepuos, 06HOBMEHUN MY3eNHON IKCMO3ULMN.

MoaBoAA  WUTOrM  UCCNELOBAHUA, MOXHO OTMeTUTb clegytolee. PaboTty
KaMeHCKOro paliOHHOTr0 KpaeBefuYeCKOro My3es XapaKTepusykT L0OpoxenaTefnbHOCTb,
BEX/IMBOCTb, KOMMNETEHTHOCTb MepcoHasna, CBOEBPEMEHHOCTb OKasaHus ycnyr. BmecTte ¢
TeM. opraHusauuu crnegyet afanTuMpoBaThCA K TpebOBaHMAM CerofHALWHero [AHA,
OUKTYOLWMUM HEOO6XOAMMOCTb MO3ULUOHUPOBAHUA YUYPEXAEHUA KYNbTypbl B VIHTEpHeT-

MPOCTPaHCTBe.

IV. MpeanoxeHns no ntoram He3aBUCUMOI OLEHKN

B uensix noBbllWeHWA KayecTBa OKasaHUsA YyCAYr MYHUUMMaNAbHbIM O LKETHbIM
yupexaeHnem KynbTypbl «KaMeHCKUI paiioHHbIA KpaeBeguyecKuii Mys3el» AUPEKTopy
opraHu3auMn MOXHO PeKOMEH0BATb ClefytoLLee:

1 CnocobcTBOBaTh NPOBEAEHUIO PEMOHTA 34aHNA My3es (Tabn. 2).

2. KoHTponupoBaTb cob6ntofeHne TeMnepatypHOro pexwuma B 34aHUM My3es B
3uMHUI nepuog (Tabn. 2, 4).

3. 10 BO3MOXHOCTU NpUO6GPECTU HOBOE TexHNYeckoe obopynoBaHue (Tabn. 2).

4. PaccMoTpeTb BOMpPoCc 06 06HOBNEHUN MY3elHOW akcno3uuumn (tabn. 2, 4).

5. Co3gatb omuymanbHbliA caiT opraHmsaymm (nn. 1.1, 1.2, 5.3, Ta6n. 1).

6. Onyb6nukoBaTb MHPOpPMALUIO O My3ee M ero paboTe Ha ouLManbHOM caunTe
opraHusaunuM B COOTBETCTBUM C NpuUKasoM MuHKynbTypbl Poccum ot 20.02.2015 Ne 277
«O6 yTBEpXAeHUN TpeboBaHUI K COofepXaHuUo 1 hopMe NpeaocTaBieHUs MHGpopMaLuu
0 [eATeNbHOCTU OpraHu3aunin  KynbTypbl, pasMew,aeMoii Ha oOguuManbHbIX caiTax

YMONIHOMOYEHHOTO  (DefepanbHOro  opraHa  MCMOJHWUTENbHOW  BRacTU,  OPraHoB
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rocyflapcTBeHHoil BnacTu cy6bekToB Poccuiickoli ®eaepaynu, OpraHoB MECTHOrO
camoynpaBneHus 1 opraHu3ayuii KynbTypbl B CeTU VIHTEpPHET».

7. OthopMnUTL BUPTYalbHble BbICTaBKM Ha oduumanbHOM canite my3es (n. 2.3,

Tabn. 1).
8. MoBbICUTbL AOCTYMHOCTb YCAYr ANS NUL, C OrpaHUYEeHHbIMU BO3MOXHOCTAMM

3pgopoBbs (n. 2.5, Tabn. 1).

rnaBHbI cneunanucT no couynonorum ArAHT, E.B. CbicoeB

KaHanAaT Ky/nbTyponorum



u

MpunoxeHne Ne 1
AHKETA
MOCETUTENSA YUPEXAEHUA KYNbTypbl

YBaxaeMblil noceTnTenb!

Oob6pawaemca K Bam ¢ npocb60il 03HAKOMUTLCA C AAHHON aHKETON U OTBETUTH Ha
cofepxawmecs B Heil Bompocbl. Bawm oTBeTbl OYAYT YyUTeHbl MpPU OLEHKE KayecTBa
paboTbl HaLEero yuypexaeHus.

Mo psagy sBonpocoB Bam npepnaratoTca pasfinyHble BapMaHTbl OTBeTOB. pexae
BCEro, BHUMaTEe/IbHO NMpoYnTainTe UX U 06BeaUTE KPYXKOM HOMep TOro BapmaHTa OTBeTa,
KOTOpbIA COOTBeTCTBYeT Bawemy MHeHUO. MOXHO Bbl6paTb TONbKO OAWMH BapuaHT
oTBeTa.

PesynbTaTbl faHHOro onpoca 6yayT MCnNonb3oBaHbl B 0606UleHHOM BuUAe A4
NPaKTUYEeCKNX PEKOMEHAAL WA, NO3TOMY CBOK (haMUINI0 YKa3blBaTb HE HYXXHO.

3apaHee 6narofapum 3a yyacTve B aHKeTUpoBaHUK!

1 Hackonbko KOM@MOPTHO Bam 6bI10 B HaleM yuypexfeHun (4ucToTa
nomMeLLeHnit, rapaepo6b, mecTta ans cuaeHms)?

01 oTnMyHO, BCE ycTpauBsaeT

02 B LENOM XOpoLo

03 ypoBneTBOpUTENbHO, HE3HAUUTENbHbIE HELOCTATKN

04 nnoxo, MHOro HeJOCTATKOB

05 Hey[LOBNEeTBOPUTENbHO, COBEPLUEHHO He ycTpanBaeT

2. OueHUTe [AOCTYNHOCTb W aKTyanbHOCTb WH(pOPMaLuMM 0 [esaTenNbHOCTH

YUpeXXAeHNsa, pasMelleHHOW Ha ero Tepputopuu (BbiBECKa, MEpeyvYeHb YCAyr, Yrosaok
notpebutens, rpaguk paboThbl):

01 oTnu4yHO, BCE ycTpauBaeT

02 B UENOM XOpoLIO

03 ynoBNeTBOPUTENbHO, HE3HAUUTENbHbIe HEAOCTATKM
04 nnoxo, MHOTro He4OCTaTKOB

05 HeypOBNEeTBOPUTENbHO, COBEPLUEHHO He yCTpauBaeT

3. Kak Bbl oueHUTe yao6CcTBO rpauka paboTbl yUpexxgeHns?
01 OT/MYHO, 0YeHb YA06HO

02 B UenOM XOpoLlo

03 ynoBNeTBOPUTENbHO, HE3HAYMUTENbHbIe HEAOCTATKN

04 nnoxo, MHOro HeAOCTATKOB

05 coBeplweHHO Heyao06HO

4. Kak, no Bawemy MHeHUIO, cobnogaeTca pexxnm paboTbl HaWero yuypexaeHuns?
01 oTnM4yHO, BCE ycTpauBaeT

02 B UENOM XOpOLLO

03 ynoBNeTBOPUTENbLHO, He3HAYUTENbHbIe HAPYLUEeHUS

04 nNnoxo, MHOTO HapyLlEeHWI

05 Heya0BNeTBOPUTENbHO, COBEPLUEHHO He cobntofaeTcs
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5. OueHUTe KayecTBO [OMONHUTENbHbIX (NNaTHbIX) ycnyr (KCepoKonupoBaHwue,
(bOTO-BUAEOCHEMKA, IKCNEPTU3a U Ap.) U LOCTYNHOCTb UX MOJIyYeHUS:

01 oTnmM4yHO, BCE ycTpamBaeT

02 B UenoOM XopoLo

03 ypoBNeTBOPUTENIbHO, HE3HAYMTENbHbIe HEAOCTaTKU

04 nnoxo, MHOro He4OCTATKOB

05 Hey[OBNETBOPWUTENbHO, COBEPLUEHHO He ycTpanBaeT

6. OueHute yao6CTBO NOMbL30BAHUS 3NEKTPOHHbLIMU CepBMCaAMU (3NEKTPOHHbIN
OuneT, 3NeKTPOHHbLIA KaTanor, BUpTyasibHas BbICTaBKa):

01 oTnM4yHO, BCE ycTpauBaeT

02 B UeNnoOM xXopowo

03 y4O0BMeTBOPUTENbHO, HEe3HAYNTE IbHbIE HELO0CTATKNU

04 nnoxo, MHOTo HeAOCTaTKOB

05 HeypoBNeTBOPUTENbHO, COBEPLUEHHO He yCTpanBaeT

7. Kak, no Bawemy MHeHUIO, CO6M04aI0TCA YCTaHOB/IEHHbIE (3aB/IEHHbIE) CPOKU
npegoctaBneHnss  ycnyr (CBOEBPEMEHHOCTb KHUTOBbl4auuM, (akTUYecKoro Havana
NpoBeLeHNs MeponpuaTuin u np.)?

01 oTnAnM4YHO, BCE ycTpauBaeT

02 B UenOM XOpoLIO

03 ypoBNeTBOPUTENIbHO, He3HAYMUTEeNbHble HAPYLUIEHUS

04 nnoxo, MHOrO HapyLLeHW

05 Heyn0BNeTBOPUTENIbHO, COBEPLUEHHO He cobntofaeTcs

OueHnTE AOCTYMHOCTb YCNYr ANA WHBANUOB:
8. ObecneymBaeTca N BO3MOXHOCTb A1 WHBaNNLOB MOCAAKW B TPaHCMOPTHOE

CPefACcTBO W BbICAAKM M3 Hero nepej BXOAOM B YyuypexpieHwue, B TOM 4ucne c
NCNo/sb30BaHMEM Kpecna-Konackun?

01 pa
02 Het

9. OcHalWeHO NX YyuypexjaeHue cneyuanbHbIMKU YyCTpoicTBaMyU [Ans [ocTyna
nHBanngoB (06opyaoBaHMe BXOAHbIX 30H - pas3fBMKHble ABEpPU, NPUCMOCO6GNEHHbIe

nepuna, LOCTYMHbIX CAaHUTAPHO-TUTMEHNYECKUX NMOMELLEHWNA, 3BYKOBbIE YCTpOlicTBa AN
WHBANMAOB MO 3PEHUIO U T.M.)?

01 pa
02 Her

10. imeeTcs Nn B yuypeXx[eHUM COMPOBOXAalLWMin NepcoHan M BO3MOXHOCTb
CamMOoCTOATE/IbHOIO MepPeABMXKEHNA MO TEPPUTOPUN OpraHu3aLnumn?

01 pa

02 Hert

11. KomneTeHTeH NM MNepcoHan yupexpieHns B paboTe C NOCETUTENAMU-
nHBanmnaamm?

01 pa
02 HeT



12.  Pa3meweHa M uHopmauua,  Heobxogumas — ana  obecneyeHus
becnpenAaTCTBEHHOr0 AOCTYNa WMHBANUAOB K YUYpPeXAeHW U ycnyram (fyb6numposaHue
HeoOX0AMMOW AN NONYy4YeHUs YCNYyru 3BYKOBOW W 3pUTENbHON MH(OPMaLUK, a Takxe
Hagnucel, 3HaKOB W WHOW TEKCTOBOM M rpaduyeckoin uWHGoOpMaLnm 3Hakamu,
BbIMO/IHEHHLIMW peNbePHO-TOYEYHbIM WPUPTOM bpaitng n Ha KOHTpacTHOM (hoHe)?

01 pa

02 Het

13. OueHuTe [fobpoXkenaTeNbHOCTb W BEX/IMBOCTb MNepcoHana  Halero
yupexaeHus:

01 oTnM4YHO, BCE ycTpanBaeT

02 B UenoOM XopoLo

03 ypoBNeTBOPUTENBHO

04 nnoxo

05 HeypoOBNEeTBOPUTE/IBHO

14. Kak Bbl OUEHNTe KOMMETEHTHOCTb NepcoHana?
01 oTnuM4yHO, BCE yCTpamBaeT

02 B UenOM XOpoLo

03 ynoBNeTBOPUTENBLHO

04 nnoxo

05 Hey[OBNeTBOPUTENLHO

15. HackonbKo Bbl f0BO/MbHbI MaTepuanbHO-TEXHUYECKMM obecrneyeHnem Hallero
yupexgeHuma?

01 oTnu4yHO, BCE ycTpauBaeT

02 B UenOM XOpoLo

03 yLOB/eTBOPUTENIbHO, HE3HAYUTE/IbHbIE HELOCTaTKM

04 nnoxo, MHOro HeAOCTaTKOB

05 HeypoBNEeTBOPUTENbHO, COBEPLUEHHO He yCTpanBaeT

16. OueHMUTe KayecTBO M MNOMHOTY MHGpOPMaUUK O LeATeNbHOCTU YUYpexAeHusd,
pasMeLleHHON Ha ouLManbHOM caliTe Halleil opraHm3aynmn B ceTu HTepHerT:

01 oTnnM4yHO, BCE ycTpauBaeT

02 B LE/NOM XOpOoLIO

03 yLOB/IETBOPUTENbHO, HE3HAUYUTENbHbIE HEL0CTATKM

04 nnoxo, MHOro HeJOCTATKOB

05 Hey[OBNEeTBOPUTENIbHO, COBEPLUEHHO He yCTpauBaeT

17. Kak Bbl OUEHMUTE Ka4yeCcTBO W cofepXXaHue nonurpaguyecknx matepuanos
yupexaeHua (bunetbl, npurnacuTeNbHble, 6yKIeTbl, NporpaMmMmKn)?

01 oTnmM4yHO, BCE ycTpamBaeT

02 B UeNOM XopoLo

03 ypoBNeTBOPUTENbLHO, HE3HAUYUTENbHbIE HEJOCTaTKM

04 nnoxo, MHOro HefOCTAaTKOB

05 HeypoBNeTBOPUTENbHO, COBEPLUEHHO HE yCTpauBaeT



18.
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OleHUTe  Y/[OBNETBOPEHHOCTb  KA4yeCcTBOM  OKa3aHWA  YCAyr  Hallei

opraHusaumneit KynbTypbl B Le/OM:
01 oTnnyHO, BCE ycTpamBsaeTt

02
03
04
05

B LIE/IOM XOPOLLO

Y 0BNEeTBOPUTENbHO, HE3HAYMTENbHbIE HEJOCTATKU
MA0X0, MHOFO Hef0CTaTKOB

Hey/[0BNeTBOPMUTENbHO, COBEPLUEHHO He yCTpauBaeT

19. UTo Heob6xoAMMO cAenaTb B MEpBY ouepeflb, YTO6Gbl MOBLICUTb KauyecTBO
PaboThl YUpPeXAeHNs, YNyUllNTb YCNOBUS NPeAoCTaBNeHNs ycnyr?
(3AeCb MOXKHO yKa3aThb HECKOMbKO BaplaHTOB 0TBeTa)

01
02
03
04
05
06
07
08
09
10

20.

obecneynTb AOCTYN K CETU VIHTepHeT

cobnofaTb TeMNepaTypHbIA peXXum B 34aHUN B 3MMHUIA nepuof (>+18°C)
OCYLLeCTBNATL MOAMNUCKY Ha Nepuojuyeckne n3gaHus

OTPEMOHTUPOBATHL (PEKOHCTPYMPOBaTh) 34aHNe (MOMELLEHUNE) YUPEXLEHNS
npnobpecTy HOBYI annapartypy, obopynoBaHue

NOBbICUTH 3apabOoTHYIO NnaTy paboTHUKAM yupexaeHUs

npuobpeTatb 60/bLIEe HOBON NUTepaTypbl

NpMo6pecTn HOBbIE CLLEHNYECKNE KOCTIOMbI ANA TBOPYECKUX KOJ/IEKTUBOB
OOHOBUTb MY3eMHYK 3KCNO3ULUI0

Apyroe(4to MMeHHO?)

3aHumaeTecb M Bbl B Knybe (N0O6MTENbCKOM 06befMHEHUN, KPYXKKe,

TBOPYECKOM KONNEKTUBE, CTYAUMN) NPN HALIEM YUPEXAEHUN KYNbTYpPbl?

01
02

21.

01
02
03
04
05
06

22.

01
02
03

23.

01
02

24.

aa
HEeT

K Kakoli coumnanbHoi rpynne Bbl 0THOCUTECH?

UHTENNUreHuma (yuntens, paboTHUKKN 34paBOOXPaHEHUS U KYNbTYpbl)
HepaboTatoLLie NEHCUOHEPbI U MHBANUAbI

paboune

yyauimecs CpefHUX LWKON U NPOGeCcCUOHANbHbIX YUUTNLLY
6e3pab0OTHbIE U JOMOXO035NKN

apyras(kakas MUMeHHO?)

Bal Bo3pacT:
15-29 net
30-49 nert

50 neT n 6onee

Baw non:
MY>XCKOM

YXEHCKUI

HaceneHHbli MYHKT:

25. [laTa 3an0/IHeHUS aHKeThI:
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MpunoxeHne Ne 2
Tabnuua KOHTeHT-aHanM3a nHpopMalmm,
pasMeLleHHOW Ha ohMunanbHOM canTe opraHusaunumn KynbTypbl

(HaMMeHoOBaHWe opraHusaLun KynbTypbl)

Kputepun, nokasartenn MakcumanbHoe PakTnyeckoe
3HaueHue, 3HayeHwue,
6annol 6annel

MokasaTens 1.1. Hannuune obLiein nHopmaLmm 06 opraHusaunum KynbTypbl
Ha ohmuManbLHOM caiTe opraHu3aunm KynbTypbl B ceTU VIHTepHeT

MonHoe HaMMeHOBaHWe OpraHM3auuu KynbTypbl

CoKpalleHHOe HauMeHOBaHWe opraHu3auuy KynbTypbl

MouToBbLI afgpec opraHu3auumn KynbTypbl

CxeMa pa3MelleHMa opraHmsaumnm KynbTypbl, CXeMa npoesfa

[ata co3gaHna opraHu3auuy KynbTypbl, CBegeHUs 06 yupegutene
(yupepnTensax)

YypeauTenoHble JOKYMeHTbl (KONWA ycTaBa, CBUAETENbCTBO O
rocyfapCTBeHHOW peructpayuu, pelweHne yypeanutens 0 co3faHUm u o
HasHa4yeHWM PYKOBOAMUTENA opraHu3auny KynbTypbl, MOMOXEHUSA O
(hmnmanax v NpeacTaBUTeNbCTBAX)

Pexxum, rpaduk paboTbl opraHusaynmn KynbTypbl 1
KoHTaKTHble TenedoHbl

AfLpec 3/IeKTPOHHON NOYThI

damunnn, nMeHa, 0TYeCTBa, 4OMKHOCTU PYKOBOAALLEr0 CcOCTaBa

opraHusauuy KynbTypbl, €8 CTPYKTYPHbIX Nogpa3feneHuii u gunananos 1
(npn nx Hannuum)

N

MokasaTenb 1.2. Hannume nHpopmaymm o eaTeNbHOCT W opraHmn3aumn KynbTypbl
Ha ohuumanbHOM caliTe opraHm3aunmn KynbTypbl B ceTU VIHTepHeT

CBefeHns 0 BMAax NpefocTaBisieMblX YCyr 1
Konun HopMaTMBHbLIX MPaBOBbIX aKTOB, YCTaHaBMNBAKLWUX LEeHbI
(Tapudbl) Ha ycnyrm nn6o nopsaLoK UX YCTaHOBNEHUS

MepeyeHb OKa3blBaeMbIX NAATHbIX YCAYT, UeHbl (Tapugsbl) Ha ycayru 1
Konua nnaHa pMHaHCOBO-X039MCTBEHHON AeATebHOCTWN OpraHm3aynm

KYNbTYpbl, YTBEPX/EHHOT0 B YCTAHOBMEHHOM 3aKOHO4AaTeNbCTBOM

1

Poccuiickoli ®egepaunm nopsgke, nan 6H0AXETHON CMeTbl !
(vHopmauma 06 06bLeMe NMpefoCTaBAAEMbIX YCAYT)

WHpopMaumns o MaTepmanbHO-TEXHUYECKOM 0becrneveHun 1
npesocTaB/eHNsa YCNYT OpraHmsayneil KynbTypbl

Konuu nuueH3nii Ha ocyulecTBeHNE AeATENbHOCTU, MoAnexallel

NVNLEH3UPOBAHNIO B COOTBETCTBUM C 3aKOHOAAaTeNbLCTBOM PoccuiAicKol 1
depepayun

WH(popmaLmnsa o nnaHNpyeMbiX MeponpuaTusax 1
WNHpopMauus o BbINOSHEHUMN TOCYAAPCTBEHHOMO (MYHULMUNANLHOTO) 1

3afaHuns, 0TYeT 0 pe3ynbTaTax fesaTeNbHOCTU YUpexXaeHus

Pe3ynbTaTbl HE3aBUCMMOW OLEHKM KauyecTBa OKasaHWUs ycnyr

opraHu3ayusaMu KynbTypbl, @ TaKXe NpegnoXXeHns 06 ynyyweHnm 1
KauyecTBa WX AesTeNbHOCTM

MnaH No yny4yweHWto KayecTBa paboThbl OpraHusaLum 1



